
 

 

 

KOg; gjpg;GupikAilaJ.  

 

,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;  

kl;lk;kl;lk;kl;lk;kl;lk; I guPl;irguPl;irguPl;irguPl;ir – 2023 rdtuprdtuprdtuprdtup    

(104) tzpfr; #oy;tzpfr; #oy;tzpfr; #oy;tzpfr; #oy;    
    (Business Environment)  

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) fhyk; fhyk; fhyk; fhyk; : 03 kzpj;jpahyq;fs; 

(2) rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) toq;fg;gl;Ls;s    tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; tpilg; Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j    nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; nkhop %yj;jpNyNa tpilfs; 
vOjg;gly; Ntz;Lk;. 

(4) VjhtJ vLNfhs;fis ePq;fs; Nkw;nfhz;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; nray; tpidr; nrhw;fspd; nrt;it epuy; mtw;wpd; tiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSld; ,izf;fg; 

gl;Ls;sJ. Nehf;fr; Nrhjid tpdhf;fs; jtpu;e;j Vida xt;nthU tpdhTk; xU nray; nray; nray; nray; 

tpidr; nrhy;iytpidr; nrhy;iytpidr; nrhy;iytpidr; nrhy;iy nfhz;Ls;sJ. guPl;rhu;j;jpfs; nray; tpidr; nrhy; nrt;it epuypy; 

jug;gl;Ls;s tiutpyf;fzq;fspd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs; 
 

gFjpgFjpgFjpgFjp A  
Nehf;fr; Nrhjid tpdhf;fs; Nehf;fr; Nrhjid tpdhf;fs; Nehf;fr; Nrhjid tpdhf;fs; Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

 (nkhj;jk; 40 Gs;spfs;) 
 

                                                

,y. 1.1 njhlf;fk; 1.10 tiuahd tpdhf;fSf;F kpfg; nghUj;jkhd tpiliaj; njupT nra;f. 

njupT nra;ag;gl;l tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; 

vOJf.. 

1.1 fPo;tUtdtw;Ws; tzpfnkhd;wpd; cs;sf ehl;ljhuu; (stakeholder) ahu;? 

(1)  r%fk;. (2) fld;nfhLj;Njhu; (3)  Nghl;bahsu;fs; (4) cupikahsu;fs; 

1.2 fPo;tUtdtw;Ws; Kiwrhu; mikg;nghd;wpw;fhd cjhuzkhf mikahjJ mikahjJ mikahjJ mikahjJ vJ?                                                                             

(1)  fy;tp mikr;R   (2) $fps; gP.vy;.rP.  

(3)  KfE}y; mul;ilf; FO (4)  nfhOk;Gg; gy;fiyf;fofk; 

1.3 fPo;tUk; njhFjpfspy; kdpjj; Njitfis (human needs) khj;jpuk; nfhz;Ls;s njhFjp vJ?     

(1)  ciwtplk;> czT> cilfs; (2)  ghz;> czT> ghJfhg;G  

(3)  ghz;> tPLfs;> Nkw;rl;ilfs; (4)  ciwtplk;> Nkw;rl;ilfs;> kpd;rhuk;   

tpdhtpdhtpdhtpdh  01 

2023-03-05 

gpw;gfy;  

[02.00 – 5.00]  

gf;fq;fs;      :  07 

tpdhf;fs;     :  06  
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1.4  fPo;tUtdtw;wpy; Kiwrhu; tzpfnkhd;wpd; xU gz;ghf (characteristic) miktJ vJ? 

(1)  ,J njhlu;r;rpahd nrad;Kiwnahd;iwf; nfhz;bUf;fpwJ. 

(2) epr;rakw;w jd;ik fhzg;gLtjpy;iy.  

(3)  ,J nghUshjhur; nraw;ghLfisf; nfhz;bUg;gjpy;iy. 

(4) ,J ,yhgj;jpdhy; J}z;lg;gLtjpy;iy. 

1.5  fhR gad;gLj;Jtij tpl fhNrhiyfisg; gad;gLj;Jtjhy; Vw;gLk; Xu; mD$ykhf 

miktJ vJ? 

(1)  nra;ag;gl;l nfhLg;gdit ep&gpg;gJ ,yFthdJ. 

(2) nfhLg;gditr; nra;tjw;Fg; ghJfhg;ghdJ.  

(3)  gpw;Njjpnahd;iwf; Fwpg;gpLtjw;F ,aYkhf ,Uj;jy;. 

(4) Nkw;$wpa ahTk;. 

1.6 nfhOk;G gq;Fg; guptu;j;jid epiyaj;Jld; njhlu;Gila fPo;tUk; $w;Wf;fisf; ftdj;jpw; 

nfhs;f :                                                                               

(a) ,J ,yq;ifapd; mjpfhuG+u;t ntspehl;L xJf;fq;fis Kfhik nra;fpwJ. 

(b)  ,J %yjdr; re;ijfspy; njhopw;gLj;jg;gl;Ls;s epWtdk;rhu;e;j kw;Wk; jdpg;gl;l 

KjyPl;lhsu;fSf;fhd xOq;FgLj;jg;gl;l #oiy toq;FfpwJ.  

(c) ,J jkJ gq;Ffis fhrhf khw;wpf; nfhs;tjw;F KjyPl;lhsu;fSf;F cjTfpwJ. 

NkYs;stw;wpy;> nfhOk;G gq;Fg; guptu;j;jid epiyak; njhlu;ghd rupahd $w;W/$w;Wf;fs;:     

(1)  (b) khj;jpuk;.   (2) (c) khj;jpuk;.  

(3) (b) Ak; (c) Ak; khj;jpuk;. (4) (a) Ak; (c) Ak; khj;jpuk;.  

1.7  fPo;tUtdtw;wpy;> ,yq;if kj;jpa tq;fpahy; Nkw;ghu;it nra;ag;glhjnra;ag;glhjnra;ag;glhjnra;ag;glhj mikg;G vJ?  

(1)  mur tq;fpfs;   (2) myF ek;gpf;iffs;.  

(3)  cupkk; ngw;w tu;j;jf tq;fpfs;. (4) gjpT nra;ag;gl;l epjpf; fk;gdpfs;. 

1.8  fPo;tUtdtw;wpy; nkhj;j tpw;gid tzpfj;jpd; Xu; mk;rkhf (feature) ,Ug;gJ vJ? 

(1)  Fwpg;gplj;jf;fsthd fld; guptu;j;jidfis cs;slf;fpaJ.   

(2) thq;Fgtu;fspd; Nehf;fk; nrhe;j Efu;thFk;.  

(3)  rpy;yiw tpw;gidahsu;fSk; Efu;NthUk; ,jpy; <LgLk; jug;gpduhtu;.   

(4) guptu;j;jidfs; vg;nghOJk; fhR my;yJ fhRr; rkhdq;fshy; epiwT nra;ag; 

gLfpd;wd.  
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1.9 fPo;tUk; gz;Gfisf; ftdj;jpw; nfhs;f :                                                                               

(a) Nehf;F (Vision). 

(b)  gilg;ghw;wy; (Creativity). 

(c) jd;dk;gpf;if (Self-confidence). 

NkYs;stw;wpy;> njhopy; Kaw;rpahsu; xUtupd; gz;ghf (characteristics) miktJ :     

(1)  (a) khj;jpuk;.   (2) (b) Ak; (c) Ak; khj;jpuk;.  

(3) (a) Ak; (c) Ak; khj;jpuk;. (4) Nkw;$wpa ahTk;.  

1.10 fPo;tUk; $w;Wf;fisf; ftdj;jpw; nfhs;f :                                                                               

(a) ehl;bd; nkhj;j cs;ehl;L cw;gj;jpf;fhd gq;fspg;G. 

(b)  njhlu;r;rpapd;ik. 

(c) Ntiy tha;g;Gfis cUthf;Fjy;. 

(d) tWikia xopf;f cjTjy;. 

NkYs;stw;wpy;> SME fspd; Kf;fpaj;Jtk; vjpy; toq;fg;gl;Ls;sJ?     

(1)  (a) Ak; (b) Ak; khj;jpuk;. (2) (a) Ak; (b) Ak; (c) Ak; khj;jpuk;.  

(3) (a) Ak; (c) Ak; (d) Ak; khj;jpuk;. (4) Nkw;$wpa ahTk;.  

 

fPNo ,y 1.11 njhlf;fk; 1.15 tiuapy; jug;gl;Ls;s $w;Wf;fs; xt;nthd;Wk; rupahdjh rupahdjh rupahdjh rupahdjh my;yJ 

jtwhdjh jtwhdjh jtwhdjh jtwhdjh vdf; Fwpg;gpLf. cq;fsJ tpilfis (rupahdJ / jtwhdJ) jug;gl;Ls;s tpilg; 

Gj;jfj;jpy; vOjTk;.. 

1.11 fhNrhiy vd;gJ ,yj;jpudpay; gzj;jpw;fhd Xu; cjhuzkhFk;.   

1.12 ehzaf; fbjk; vd;gJ ru;tNjr tu;j;jfj;jpy; gad;gLj;jg;gLk; xU nfhLg;gdT Kiw 

MFk;. 

1.13 %yjdr; re;ij vd;gJ FWq;fhy epjpf;fhd xU re;ijahFk;.  

1.14 ifkhw;wk; ngWeupd; (transferee) ngau; Gwf;Fwpg;ghf khj;jpuk; gad;gLj;jg;gl;lhy;> mJ 

xU ntw;Wg; Gwf;Fwpg;G (blank endorsement) MFk;. 

1.15 ,og;gPl;Lf; Nfhl;ghL (Indemnity principle) MAs; fhg;GWjpf;F khj;jpuk; ftdj;jpy; 

nfhs;sg;gLfpwJ.  

,y. 1.16 njhlf;fk; 1.20 tiuahd tpdhf;fSf;fhd tpilfis> ckJ tpilg; Gj;jfj;jpy; tpdh 

,yf;fj;ijf; Fwpg;gpl;L mjw;F vjpNu vOjTk;. 

1.16  epWtdnkhd;wpd; Nehf;F (Vision) kw;Wk; gzp (Mission) Mfpatw;wpw;fpilapyhd 

NtWghl;ilf; Fwpg;gpLf.  

1.17  ,yq;ifapy; rpwpa kw;Wk; eLj;ju msT epWtdq;fspd; (SMEs) nrayhw;Wifia 

Nkk;gLj;Jk; ,uz;L (02) topKiwfisf; Fwpg;gpLf. 
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1.18  Nghl;lupd; Ie;J gilfs; gFg;gha;tpy; fhzg;gLk; ,uz;L (02) gilfisf; (forces) 

Fwpg;gpLf.  

1.19 cs;sf - njhopy;Kaw;rpahz;ik (Intra-Entrepreneurship) vd;gjd; fUj;ijr; RUf;fkhf 

tpgupf;Ff. 

1.20  epWtd r%fg; nghWg;Glik (CSR) vd;Dk; gjk; fUJtJ ahnjdr; RUf;fkhf tpgupf;Ff. 

  (02 Gs;spfs; tPjk;, nkhj;jk; 40 Gs;spfs;) 
 

gFjpgFjpgFjpgFjp  B 
 (nkhj;jk; 40 Gs;spfs;) 

 

  

Md; Md; Md; Md; vd;gtu; jdpahu; fy;tp epWtfnkhd;wpy; tzpff; fy;tpg; ghlnewpnahd;iwg; gpd;gw;Wfpwhu;. 

mtuJ ghlnewpapd; Xu; mq;fkhf> ,yq;ifapd; fk;gdpr; rl;lk; kw;Wk; ,yq;ifapYs;s 

tzpfq;fSf;F mjd; nghUj;jg;ghl;Lj;jd;ik vd;gd gw;wp Kd;itg;G (presentation) xd;wpidr; 

nra;tjw;Fj; Njitg;gLj;jg;gl;Ls;sJ. Md;> Md;> Md;> Md;> fPo;tUk; tpdhf;fSf;fhd gjpy;fis mwpe;J 

nfhs;tjw;F cq;fSila cjtpia vjpu;ghu;f;fpwhu; :   

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait : 

(a) $l;bizg;Gr; rhd;wpjopy; cs;slf;fg;gLk; %d;W (03) jfty;fis milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f. 

     (03 Gs;spfs;) 

(b) xU ehl;bd; nghUshjhuj;jpw;F tiuaWf;fg;gl;l nghJf; fk;gdp xd;wpdhy; Vw;glf;$ba 

ehd;F (04) ed;ikfisf; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

(c) ,yq;ifapd; fk;gdpfs; rl;lj;jpd;gb> xU fk;gdpapd; ngaiu vt;thW gad;gLj;jyhnkd 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. 

      (03 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

                                                

vf;];gpu];Nt vf;];gpu];Nt vf;];gpu];Nt vf;];gpu];Nt vd;gJ mjpNtf neLQ;rhiyapy; gazpf;fpd;w xU njhFjpg; NgUe;Jfs;> 

gazpfs; Ntd;fs;> Mlk;guf; fhu;fs; kw;Wk; nyhwpfis thliff;F tpLk; xU Nghf;Ftuj;Jr; 

Nrit toq;Feu; MFk;. vf;];gpu];Nt vf;];gpu];Nt vf;];gpu];Nt vf;];gpu];Nt ,d; cupikahsUk; KfhikahsUkhf ,Ug;gtu; netpy; netpy; netpy; netpy; 

vd;gtuhthu;. mtu; ,e;j thfdq;fspd; fhg;GWjpf;fhf xt;nthU Mz;Lk; Fwpg;gplj;jf;fsT 

gzj;ijr; nrytpLfpwhu;. vt;thwhapDk;> nghJg; Nghf;Ftuj;J ,lUld; xg;gpLifapy; mtu; 

nrytpLk; njhif Gwf;fzpf;fj;jf;fJ vd mtu; ek;Gfpwhu;.  

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait : 

(a) netpy; netpy; netpy; netpy; jdJ thfdj; njhFjpiaf; fhg;GWjp nra;af;$ba fhg;GWjp tifia milahsq; milahsq; milahsq; milahsq; 
fhz;f.fhz;f.fhz;f.fhz;f. (02 Gs;spfs;) 

(b) tzpf epWtdnkhd;wpw;F fhg;GWjp Vd; Kf;fpakhdJ vd;gjw;fhd ,uz;L (02) 

fhuzq;fis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (04 Gs;spfs;) 

(c) gaDWjpkpf;f Nghf;Ftuj;J Kiwiknahd;W ,y;yhjjd; fhuzkhf xU epWtdk; 
vjpu;Nehf;ff;$ba ehd;F (04) rpukq;fisf; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (04 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;) 

gFjp A KbT 

tpdhtpdhtpdhtpdh  02 

tpdhtpdhtpdhtpdh  03 



 

5 | P a g e  

 

 

   

E-way vd;gJ ,yj;jpudpay; Nkhl;lhu; irf;fps;fis rpy;yiwahf tpw;gid nra;Ak; tzpfj;jpy; 

<Lgl;Ls;s xU kNyrpad; fk;gdp MFk;. mtu;fs; jq;fSila nghUs; gw;wp mtu;fsJ 

,izaj;jskhd “www.eway.com” ,y; tpsk;guk; nra;fpd;wdu;. rhj;jpakhd thbf;ifahsu;fs; 

mtu;fSila ,izaj;jsj;ijg; ghu;itapl;L> Nkhl;lhu; irf;fpspd; tpiyapy; 50% ,idr; 

nrYj;jp Nkhl;lhu; irf;fpSf;fhd fl;lisiar; (Xlu;) nra;ayhk;. mtu;fSila Kftu;fs; gy 

Mrpa ehLfspYk; ,Uf;fpd;wdu;. thbf;ifahsu;fshy; fl;lis nra;ag;gl;l gpd;du;> E-way 

MdJ cupa Kftu; Clhf Nkhl;lhu; irf;fps;fis Vw;Wkjp nra;fpwJ.   

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait : 

(a) E-way <Lgl;Ls;s ,yj;jpudpay; tzpfj;jpd; tifia tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (02 Gs;spfs;) 

(b) Efu;NthUf;F ,yj;jpudpay; tzpfj;jpd; ,uz;L (02) mD$yq;fisAk; ,uz;L (02) 

gpujp$yq;fisAk; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

(c) ,yq;ifapy; tzpfq;fSf;F trjpaspf;fpd;w ,uz;L (02) mur epWtdq;fis milahsq; milahsq; milahsq; milahsq; 

fz;Lfz;Lfz;Lfz;L> mtw;wpd; cupa tfpghfq;fis tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

 

jupe;J jupe;J jupe;J jupe;J vd;gtu; mz;ikapy; jha;yhe;J mur gy;fiyf;fofj;jpy; jdJ gl;lg;gbg;igg; G+u;j;jp 

nra;Js;shu;. mtu; xU ,skhzpg; gl;ljhupahf jha;yhe;jpd; gy gFjpfSf;Fk; tp[ak; 

nra;Js;sJld; Njq;fha;fis Xu; ,lj;jpypUe;J ,d;ndhU ,lj;jpw;Ff; nfhz;L nry;tjw;F 

ePu;topr; rhiyfs; (waterways) vt;thW gad;gLj;jg;gLfpd;wd vd;gijg; ghu;itapl;L 

te;Js;shu;. njd;de;Njhl;lnkhd;wpd; thuprhd jupe;Jjupe;Jjupe;Jjupe;J> Njq;fha;fis Njhl;lq;fspypUe;J Njq;fha; 

MiyfSf;Fk; Njq;fhia %yg;nghUshfg; gad;gLj;Jk; Vida njhopw;rhiyfSf;Fk; nfhz;L 

nry;tjw;fhf ,yq;ifahy; ePu;topr; rhiyfis mikf;f KbAkh vd;gijapl;L Mr;rupak; 

mile;Js;shu;. jw;NghJ> jupe;J jupe;J jupe;J jupe;J njhopy; Kaw;rpahsu; xUtuhf Vw;Wkjpr; re;ijia ,yf;fhff; 

nfhz;L Gjpa tzpfnkhd;iw Muk;gpf;fj; jpl;lkpLfpwhu;.  

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait : 

(a) xU Nghf;Ftuj;J Kiwik vd;w tifapy; xU rpwe;j ePu;topg; Nghf;Ftuj;J Kiwikapd; 

%d;W (03) jd;ikfis (qualities) milahsk; fhz;f.milahsk; fhz;f.milahsk; fhz;f.milahsk; fhz;f. (03 Gs;spfs;) 

(b) Vw;Wkjpahsu; xUtUf;F ,yq;ifapYs;s cupkk; ngw;w tu;j;jf tq;fpnahd;W toq;Ffpd;w 

%d;W (03) Nritfisf; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (03 Gs;spfs;) 

(c) njhopy; Kaw;rpahz;ik kw;Wk; tzpfk; Mfpatw;wpw;fpilapyhd njhlu;ig tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.    

     (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  04 

tpdhtpdhtpdhtpdh  05 

gFjp B KbT 
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gFjpgFjpgFjpgFjp  C 
(nkhj;jk; 20 Gs;spfs;) 

 

 

C Soft vd;gJ ntahq;nfhil Xahtpdhy; #og;gl;l gpuNjrj;jpy; ntahq;nfhilapy; cs;s 13 

Vf;fu; fhzpapy; mike;Js;s nkd; ghdq;fs; jahupg;G epWtdkhFk;. mtu;fs; nkhzuhfiy> 

fk;g`h> mEuhjGuk; kw;Wk; nts;sthah cs;spl;l ehl;bd; ntt;NtW gpuNjrq;fspypUe;Jk; 

goq;fis thq;Ffpd;wdu;. C Soft MdJ Nkw;gb gpuNjrq;fspYs;s rpwpa msT tzpf 

tptrhapfSld; rpwe;j cwtpidf; nfhz;bUf;fpwJ. C Soft MdJ Fwpj;j thunkhd;wpy; 

Njitg;gLk; ntt;NtW tifahd goq;fisAk; Rl;bf; fhl;Ltjw;fhf fzpdpr; nrayp 

(computer application) xd;iw cUthf;fpapUf;fpwJ. C Soft cld; gjpT nra;Js;s rpwpa msT 

tzpf tptrhapfs; jq;fsJ ifalf;fj; njhiyNgrp Clhf ,e;j Kiwikia mZf KbAk;. 

mtu;fs; jq;fsplKs;s goq;fs; njhlu;gpy; Kiwikapy; gjpT nra;fpd;wdu; (update). me;je;j 

tptrhapfsplkpUe;J goq;fis thq;Ftjw;fhd fl;lisfs; (Xlu;fs;) Kiwikahy; 

jd;dpaf;fkhfNt Nkw;nfhs;sg;gl;L> thq;fg;gLk; goq;fs; ntahq;nfhil Miyf;Ff; nfhz;L 

nry;yg;gLfpd;wd.   

Mz;bd; fhyg;gFjpapy;> fopT ePuhdJ gupfupg;gpd;wp cw;gj;jp Miyapdhy; nfhl;lg;gLtjhf 

fpuhkj;jpy; tje;jp gutpajd; fhuzkhf epWtdk; gy gpur;rpidfSf;F Kfq;nfhLj;jpUe;jJ. ,e;j 

fopT ePu; fhuzkhf jkJ tPl;Lf; fpzWfs; cs;spl;l jq;fsJ ePu; tsq;fs; mr;RWj;jYf;F 

cs;shfpd;wd vd fpuhkthrpfs; re;Njfpf;fpd;wdu;. xU jlit Rw;Wr;#oy; khriltjhff; 

Fw;wQ;rhl;b C Soft ,d; gpujhd thapYf;F Kd;dhy; vjpu;g;Gg; Nghuhl;lnkhd;iw fpuhkthrpfspd; 

FOnthd;W Vw;ghL nra;jpUe;jJ. ,e;jg; Nghuhl;lk; gpuNjrj;jpd; nghyprhupd; jiyaPl;bdhy; 

KbTf;Ff; nfhz;Ltug;gl;lJ. me;j thuj;jpy;> ,e;jr; rk;gtk; njhlu;gpy; Njrpa ehspjo; xd;W 

fl;Liu xd;iwg; gpuRupj;jpUe;jJ. NkYk;> C Soft epWtdj;jpdhy; mtu;fSila rpy cw;gj;jpg; 

nghUs;fSf;F nraw;ifr; RitA+l;bfSk; epwq;fSk; gad;gLj;jg;gLfpd;wd vd;gij me;j 

ehspjo; Rl;bf; fhl;bapUe;jJ. gpd;du;> C Soft epWtdj;jpd; gzpg;ghsu;fs; rigahdJ rk;ge;jg;gl;l 

Rw;Wr;#oy; rhd;wpjo;fs;> SLS kw;Wk; ISO rhd;wpjo;fs;> fopT ePu; gupfupg;G Miyia epWTjy; 

Mfpatw;wpy; jhq;fs; vLj;Js;s Kaw;rpfs; Fwpj;J Clf re;jpg;nghd;wpy; njuptpj;jpUe;jJ. 

NkYk;> fpuhk kf;fspd; gpujpepjpfis njhopw;rhiyf;F tUif je;J> me;j Kaw;rpfis Neupy; 

ghu;itaplTk; tje;jpfis tpl cz;ikahd epiytuj;ij mwpe;J nfhs;sTk; miog;G 

tpLj;jpUe;jJ. 

ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait ePq;fs; nra;a Ntz;bait : 

(a) C Soft MdJ jkJ tzpfj;ij newpKiwahf elj;Jtjpy; ftdj;jpy; nfhs;s Ntz;ba 

%d;W (03) fhuzpfis milahsk; fhz;f.milahsk; fhz;f.milahsk; fhz;f.milahsk; fhz;f. (03 Gs;spfs;) 

(b) C Soft; jdJ tzpfj;jpw;F Gjpa njhopDl;gj;ijg; gad;gLj;Jtjhy; Vw;gLk; %d;W (03) 

mD$yq;fis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (05 Gs;spfs;) 

(c) Rw;Wr;#oy; khriltijj; jLg;gjw;F C Soft vLf;ff;$ba ehd;F (04) eltbf;iffisf; 

Fwpg;gpLf. Fwpg;gpLf. Fwpg;gpLf. Fwpg;gpLf.  (04 Gs;spfs;) 

(d) Nkw;gb tptuzj;jpd;gb> C Soft jw;NghJ nfhz;Ls;s %d;W (03) nghUshjhu tsq;fis 

(economic resources) milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f.  (03 Gs;spfs;) 

(e) r%fkhdJ C Soft ,d; xU Kf;fpakhd ehl;ljhuuhf (stakeholder) Vd; fUjg;gLfpwJ 

vd;gij tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (05 Gs;spfs;) 

tpdhtpdhtpdhtpdh  06 
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nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy;nray; tpidr;nrhy; nrt;it epuy; 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 

mwpTmwpTmwpTmwpT (1)  

 

 

 

 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf tiuf tiuf tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf$Wf$Wf$Wf/    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f /    

,dq;fhz;f ,dq;fhz;f ,dq;fhz;f ,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf / gl;baypLf gl;baypLf gl;baypLf gl;baypLf (List)  
njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk; 
(2)  

 

 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;Ff /    

fUj;Jf;$WffUj;Jf;$WffUj;Jf;$WffUj;Jf;$Wf(Interpret) 

tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff tpsf;Ff tpsf;Ff tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk;gpuNahfk;gpuNahfk;gpuNahfk; (3) 

 

 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;f /    

,zf;fk;,zf;fk;,zf;fk;,zf;fk;1111nra;fnra;fnra;fnra;f(Reconcile)  

Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuftiuftiuftiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff jPu;f;Ff jPu;f;Ff jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLf fzpg;gpLf fzpg;gpLf fzpg;gpLf 

(Calculate) 

fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 
 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

(4) 

 

 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLfnjhlu;ghLfnjhlu;ghLfnjhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhffRUf;fkhffRUf;fkhffRUf;fkhff1Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf xg;gpLf xg;gpLf xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;f / Muha;f Muha;f Muha;f Muha;f 

(Discuss)  
tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jf / tifapLf tifapLf tifapLf tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f (Analyze)   
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


